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Definition of Customer Service
Customer service is often seen as an activity, performance measurement and a philosophy.
That is why generally speaking, one single customer service definition does not exist. Let’s give it a shot anyway. Here are some definitions of customer service in use today:
“Customer service is the ability to provide a service or product in the way that it has been promised”
“Customer service is about treating customers as you would like to be treated yourself”
“Customer service is an organization’s ability to supply their customers’ wants and needs”
“Customer Service is a phrase that is used to describe the process of taking care of our customers in a positive manner”
“Customer Service is any contact between a customer and a company, that causes a negative or positive perception by a customer”
“Customer service is a process for providing competitive advantage and adding benefits in order to maximize the total value to the customer”
“Customer Service is the commitment to providing value added services to external and internal customers, including attitude knowledge, technical support and quality of service in a timely manner”
“Customer service is a proactive attitude that can be summed up as: I care and I can do.”

How to Effectively Dialogue With Customers
You hear a lot about a brave new sales world these days: trends, gadgets, and gimmicks that will transform the way you do business. Block out the white noise of that for a moment. The fact remains that the most significant “trick” in sales is no gimmick at all; it’s conducting an effective conversation between the customer and the sales rep. Dialoguing with the customer is central to our profession. And it’s particularly important to take a strategic approach to the dialogue when the customer is seeking your insight prior to making a buying decision. There may not be a brave new world… still, the sales-verse is expanding—customers are more informed than ever, and the global marketplace is at their fingertips. So it’s ever important to have meaningful and productive customer interactions. 

